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With a shift towards providing "value for customers” not just "products”, we make positive contributions to society through optimized solutions
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New ideas create a bright future
through solutions
Evolving in order to continue to challenge the unknown and

make contributions to social innovation:
this is our mission as a company that provides the solutions
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As the core company of the Hitachi High-Technologies Group, we aim to become
a solution provider by positioning Instruments & Control Systems and ICT
Solutions as our two core business pillars.

The stage of 10T is changing from "just connected', where all Things are
connected to the Internet, to "creating value', where collected data is coverted to

real value such as new business models, services and KPI for customers.

Through our many years of experience in the loT business, we provide usable
solutions from visualization of collected data to its analysis and optimization. We
are working with our customers to promote the shift to creation of new value.

In our Instruments & Control Systems business, we apply the problem solving
capabilities of our ICT Solutions business to deliver the most reliable and most
efficient solutions for plant control systems in the age of loT. Additionally, the
plant system control ability which we have accumulated through our Instruments &
Control Systems business is also utilized in equipment control in our ICT
Solutions business, creating synergy with each other.

Moreover, through the global procurement network provided by our sales and
trading function, we incorporate cutting-edge technologies and solutions into our
business, and quickly deliver these solutions to our customers.

Taking full advantage of the mutual synergy between our business areas to
provide valuable solutions, we work with our customers to create a bright future.

that our customers expect from us.
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Sales and trading function:
Thinking outside the box
We perform our role as a sales and trading company with

dynamic energy, seeking out new products so that
we can provide our customers with optimized solutions.
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Proven solutions achieved through
the convergence of IT and OT
We achieve a high value added approach by combining

hardware technology and software development ability,
and will continue to work as a partner providing total solutions.



EERSE{EFREZHI LT

Aiming to be a value creation-oriented company
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We value customers' voices, and bring together our ideas and wisdom to provide new solutions that benefit society.
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Based on the three-pronged approach of ICT, manufacturer technology and trading company functions, we are involved in the manufacturing sites, key facilities and business sites of
our customers to contribute to product and service quality control and quality improvement.
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Instrumentation system business
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Our products are backed by years of technical experience in the fields of chemicals, food and
pharmaceuticals in process industries, waste incineration in the environmental sector, and electricity, gas

and water supply and sewerage in public infrastructure. In addition, we utilize 10T, big data analysis, Al
and other cutting-edge technologies to continually create value together with our customers.

ICT

Information and Communication
Technology
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Customers Convergence

At PR AE

Trading company
functions
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Manufacturer
technology
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ICT solution business
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We help our customers solve problems and expand their businesses with globally optimized

total solutions utilizing ICT. We have extensive track records, and our highly rated solutions
improve the efficiency and reliability of our customers’ operations and reduce costs.
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Chemical and general industries,
pharmaceuticals and cosmetics,
food, electronics

waste inciner.
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Environment
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Monitoring and detection of harmful substances,

To build a safe and secure society

Measurement and control are always the starting
point for achieving a safe and secure society and
tackling environmental problems. We provide
solutions centered on measurement and control in
various fields and work with our customers to create
value.
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Social
Infrastructure
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Electricity, gas, energy,

ation and recycling water supply and sewerage

E Z Industry
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Providing high-tech solutions that combine trading company and manufacturer functions to support our customers’ manufacturing.

JVIOREHERY AT I

Compact instrumentation system

AoITYb
JUvs
ATV AT A Ink jet printer
Distributed Control System (DCS)

SEEI T I BESEZEMER

Manufacturing execution system (MES)

BHIREIPDA
Explosion-proof PDA Ra

SSSBBTE YUV IVRT I\ ZigMo
Manufacture environment monitoring system ZigMo

High-temperature high-vacuum transmitter ~ Various industrial

A SA VBT ERET
Inline refractometer

FEEDICIMIRT I

CIM system for semiconductors *

LabDAMS

Laboratory Data Management System

pHat
pH meter

BIET 5 TI-Zr AT [ BD-CUBE

i Predictive Diagnostic System BD-CUBE
instruments

MAEYTRIREZEE Lumione BREREL TV BEREUAZ 5T

pid Microbial Testing System Lumione  Explosion-proof ITV  Explosion-proof gas analyzer

IE & Environment
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Helping to protect the environment through cutting-edge technology for the future of our planet.

*
R—% LA st
Portable gas analyzer
AL ) o = FITAVIAFF I URIRE/PCBEZS
. A’%“""‘%E—‘f%yxj—b‘ Online dioxin precursor / PCB monitor
Distributed Control System (DCS) *
* _
* TEMKE
Industrial water quality meter
BIETEEER
Various industrial instruments
*
[TV RT I
ITV system
o o 2UVLBRATEE L -
EEHF A ADITRE BECODAIEREE Total phosphorus / ARBRERAAERE
Stack gas analyzer Automatic COD analyzer nitrogen analyzer Air pollution monitoring instrument

HEA>/TS Social Infrastructure

BUVEINEERE CETEITIHTEREZT I TLET,

Supporting various social infrastructures with advanced technology and high reliability.

WBEEY 2T L
Distributed Control System (DCS) ERIGES EAJC B ARt

Electromagnetic flowmeter

TUX—TEE
Telemeters

RFAEIT 7 FOTRXE

Analog transmitter

SIEEKESt
Multi-parameter water
quality meter

BB
Various transducers

Insertion electromagnetic flowmeter

*

FAATOK AT

Throw-in level gauge

EEHNADEE

Stack gas analyzer

*E  BEIEH HRIAREBRIERT  %:Photos provided by HORIBA, Ltd.
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KPZEHEMER  Aerial view of Mito Division

ZFZAE  Business description

Production base (Mito Division)

The Mito Division is engaged in all processes from
development and design to manufacturing in the
instrumentation systems business, applying the Hitachi
Group’ s wealth of knowledge and experience to
everything from general instrumentation systems to
transmitters using semiconductor sensors.

It also conducts integrated quality assurance from the
planning stage to ensure customer satisfaction and
deliver highly reliable technology, products and
services.

SHAIRIEAR Y AT LOITYIZ7 UV T, HlEHE-FlfEEas DT 55t - 868

Engineering of instrumentation and control systems, and development, design and manufacturing of control panels and control equipment

I FERM l Major products
BESZSWN BE 3 Instrumentation systems Instrumentation devices
OMBETRYZAT L OER/EIGIXEE ODistributed control system ODifferential pressure / pressure transmitters
OBEMESYUa—r3y OERREst Olntegrated MES solution OElectromagnetic flowmeters
OFI-EZMI AT s OKAizst OPredictive Diagnostic system OWater level gauges
OBFHEtER OElectronic instruments
OKEEt OWater quality meters
OPCBE=% OPCB monitors
O7OEAHRAEZS OProcess gas monitors
OMEYIRIRERE ORapid Microbial Testing System
. SREEENS l Certification

EISO 9001 IREISO 14001 Quality:1SO9001  Environment: ISO 14001

RFE-ERETHLIIT  Development and design tec

REEo IR BB/ DI\ -EEBRZEDN U T, BICRTimB iz E LR ZED . (SRt E/UEEET
BETSVMDHBEHICEFESLTCVET,

We contribute to efficient operations at various plants through reliability and high performance, promoting development that continually
leverages cutting-edge technology utilizing the techniques we have cultivated over the years and our extensive know-how and experience.

WEMRTOLR MEcE HBERH  HERH  E£ERE

Product development Product Concept Prototype Production
process planning design design design

Y E(FE]  Production system

BVEERTEERRERFICKD. SREOHRBZTTEN DORENICHIELTVET,

We provide high-quality products in a timely and stable fashion using our advanced production technology and reliable quality system.

SRV ATLEESAY

Instrumentation system production line

CRBEES A

Transmitter production line

AORBHASSIRAAREE

Large diameter electromagnetic flowmeter test facility

GRE{REE Quality assurance

MBVRIAVNY AT LE#GERICEIEL. SLILANILOREERICEDEA TV T,

We work cotinually improving our quality management system to ensure quality of the highest level.

JLE Action

mEBEYRT I
Quality
Management System

mEEEPDCAY A I)L
PDCA Spiral up of Quality Management

ISO 9001 : 2015 BRET=
ZixNo 09 100 6804

1ISO 9001:2015 certification
Certificate No. 09 100 6804
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Total solutions utilizing ICT

We help our customers solve problems and
expand their businesses with globally optimized
total solutions utilizing ICT.We have an extensive
tracks record, and our highly rated solutions
improve the efficiency and reliability of our
customers’ operations and reduce costs.

T=YETICAVTII LY AZRELTH BRZETV U7 I YaY ZRIEICEE
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By promptly deriving appropriate solutions using intelligence to conduct analysis of data, we assist
customers to resolve management problems and create new services and value.

dA=T74kK
d=a=45—v3y
Unified communication

BEAUEPKERREERECTIREZE
¥EITRA1=-T7ARI=a=y—vav
Ya—avERHUET,

We offer unified communication solutions that
provide support for a variety of people remotely for
work-style reform and disaster prevention measures,
etc.

loTYUa—3>-
F—95th

loT solutions/data analysis

KE-REHLSDT—5NE/ARIE:
SH/EBRELZYRK—FI ST
VYUa1—23aVTIE/IKDIE=EZE
LEY,

We provide supports to manufacturing companies
through loT solutions that facilitate data collection
from devices and equipment, visualization and
analysis, and optimization of operations.

FIFIWIIIZTIIT
YUa—3ay
Digital engineering solutions

WO =YV TRETVIZTIIT
NZEEFEDLE. BESTDINDSD
[E/J<KbICRBEVY1—Y3aV%E
REELET,

We provide optimized solutions for manufacturing
by combining strong sourcing capabilities with
digital engineering.

BESITDEZICSHE.ZHRETSA
R=—KISURPEERLEF2IUT 1%
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We provide network systems that combine both
private cloud and advanced security in accordance
to our customers’ requests.

HEETTFI
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Business model

We use IoT to collect machine data such as data from
equipment, devices and sensors, business data such
as core information system data and human data
such as human action history.We use advanced
technologies such as Al for analysis and optimization
to help resolve our customers’ administrative
problems and support new value creation.

Solving customers’ administrative problems
A

EIRAEFIVEE

Business Model Innovation

IRHEHR - B EHTNE

Skill transfer and work-style reform

AN—=KT7ORU—

Smart Factory

E A5 B3R - EEROBEHRAER

F—IRUTVERE

Data Driven Management

Information sharing between countries,
companies, and organizations

Providingfsystems based on the result of analysis and conditions of optimization

ﬁ*ﬁfﬁi&:%’(baaii@ EREGICEDIEIRT LZREH

F—5%3M

Analyze data

TSvhITx—L(T—%)

Platform (data)

loT-Al-53#7 etc-

loT, Al, Analysis etc.---

Rl —h—

Collaboration Partner

T — gl &=

Collec{data

RY—VUF—%
Machine data

St

Medical devices e
BR5ET —%
Sales data

EYRAT—%

Business data

Customer information Schedule Action history

o

FEFEGERE DHFRE

Semiconductor manufacturing equipment Company results

Ea—-vrF—%

Human data

BEEIRER ATJa—)b {TEIEE

EAEER

Personal information

10
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dA=T74K J=a2=4—</32 Unified communication

B 5443 X7 L Cisco/AVer Information/Lifesize

AVer Information, and Lifesize.
M Call Center Remote Visual Support Service

BHER-VTTRT—EXZRHBLET,

W EREVATIVTR—MF—EX

PETEREEOHLEPY —EXI VY Z7RMIRERDERIC
BRI BV E2—EAIFI SV R —EXTY,

B 7L E&RFR AT L BroadCATV
BERBADZ1—ZAERRTHBEINZLFHEI AT LIZZD stations, and adopted by many CATV stations.
CATVRICHRAETNTLET,

W A BRKH%23/> X T s Matrox/BlackMagicDesign/Amimon

B TV News Flash System: BroadCATV

M Video Conference System:Cisco/AVer Information/Lifesize
JAAVATFLR TIN— AV THA—3 SA4TH A X xED Weoffer products and cloud services from companies such as Cisco Systems,

We offer a cloud service for call centers to help them increase customer
satisfaction and reduce service engineer dispatch rates.

L-shaped frame broadcast system used for breaking news by broadcast

M Import Video Equipment/Systems: Matrox/BlackMagic Design/Amimon
Offering video and other equipment for broadcast stations, image

FOE B AV BR{GET E L B POEM/Slerm i DB G A H AR — K. input/output boards for OEM/SI, and wireless video transmission

EIRMRCEEBEZRELE T, equipment.
B RO—VEFEEYRATL H Drone Operational Management System

ERF—APHRT—2EEH L N O— Y BB FEEYRATLE Offering weather or map data integrated with a drone operational

management system.

RHLET,
A=774RaZazs—vav 70—-FFvyZb&FO—>Y)a—3>
Unified communication solutions Broadcast & Drone solutions

e s

1Z774RIZ1ZF—yavy—)\—
EFFRETFHYATLIEZSHE]
Unified communication Server

Conference reservation system”EZ Conference”

EFFREISURY—ER
Video conference Cloud service
EFAHERRDITT —E2 Skype for Business#i

Video conference usage analysis service Py - —
EFARBYATL | - uyy—m

Skype for Business BEEEY47 — K="
ﬁEZHJ_ SUHH—ER Video conference system CE;ECE; nJ'ceJr}Re,rI:'z'-eRVisl:z €4
Recording and streaming service Support Service

FUERRYZT Ly

TV news flash system

AR IEES

Import video equipment

M

rO—2&ET
BIEVRT I
Drone operational
management system

J

l0TYUa—23>-F—%531  loT solutions/data analysis

B ThingWorx M Flutura Cerebra

TR BULDEBENMERENTEY HATLEHATNTNS HEEOBSEETENER/HEDT —2ZFRL BRI NERERE
PTCDIOTT 2w b 74— LTI HR-BEABZ CHIN. VU ZERAITZTT)r—23av T &EOATRE LT T r—ay

FYTLZRAOWTNTEFAEIBETT, EIRMTELRO IREISICHEETEE S,
H TIBCO Spotfire

BIEPRET —ZDFRLERMICENGE I XXMV TUIT VR

(BI)Y —IVTT . EADRE CHIRZEE TEMETDITIEEEL IR

ERLTVET, (
BESFICES U7 FUT —vav DT iR

M ThingWorx We provide applications suitable for customers
Connecting more than 1.4 million
devices, this is the world’ s most
widely used loT platform provided by
PTC. Easy to develop and build, it can
be deployed on cloud or on-premise
environment.

M TIBCO Spotfire

This business intelligence (BI) tool is
effective for visualization and analysis S8R REONE

of manufacturing and quality data. It - s Sth3 TEE -
obtains information at the speed of SGEIRROHRL Coinect Visualization and analysis

Improvement in yield / quality

thinking and comes with statistical Reduction in manufacturing cost
analysis functionality as standard.

M Flutura Cerebra g
This application helps manufacturing

customers solve management
challenges using data that they
already have. The effectiveness can be
quickly confirmed, because we can
provide an optimized application in
just 90 days.

#¥I90BMTT FUF —Yav el iR

We provide applications in just 90 days

SR LERACHIRERNTIRE

Initial operation is possible with minimum cost

FERRICA VINT DB BEET TV

We provide business apps for effective problem solvil

=iEfb
Optimization

)

=5
YAIIT4 A
Data scientist

E

s8%
PV —vavE
(Cerebra NanoApps)
Diverse range of
applications
(Cerebra NanoApps)

FIFINIVIZFUIYUa—3Y  Digital engineering solutions

M 3DCAD/ViewerY)a1—3>

3DETIVICKBRFE R - BARPBEREE 7O LALHED
WEERELET,

B CAEVY)a1—3Y

HE 5 - W etk R BRI G ST EE FHYSL -y

(RIB) B KW IAMEREBREGE/ DVIERELET,
W AIE-VRYYa1—>3aY

3DAIEICKBUN—RIVI Z 77 SR8 MizERIA L
BHOIE/ D IR MERRELET,

W U7 VA LEIEY Y-y
TORNNIVIZT) I TR EBSEHED T —2 DO REE
EEHFZRELET,

W 8EXEYYa1—ay

ETOEX - TR FRIERE R EDZBIREIEMR
ERVATLGEEZRELET,

M 3DCAD/Viewer solutions

We propose innovation of the whole process, for instance
strengthening development capability and shortening
development time through 3D modeling.

I CAE solutions

We propose cost reduction and high quality manufacturing via
various simulation techniques, such as structural analysis,
impact analysis, multibody dynamics analysis, electromagnetic
field analysis.

l Measurement and VR solutions

We propose the latest manufacturing technology using reverse
engineering with 3D data and virtual technology.

M Real-time control solutions

We propose optimal device operation based on digital
engineering data and manufacturing plan data.

W Manufacturing support solutions

We propose systems for creating and managing various kinds of
forms, such as for manufacturing processes, process design, and
work order sheets.

3D/CAE/VRYUa—2/3> 3D/CAE/VR solutions

3D CAD/CAE CAE IN=FvILUFYUF A Virtual reality
b et e YIEER N me R
Planning Design Prototype ps—— Manufacturing Maintenance

UZ LI A LFIEIV/U1—/3>  Real-time control solutions

BEZEYU1—-YaY Manufacturing support solutions

PLC:IPC

{ESEETRViewer TiEsRst

Job Order Viewer Process design

TS5yNTI#—LYUa—3>/ Platform Solutions

B I>IFY)a—2ay

SR AHLGEOHERA Y T7IICERINTEIEEEEF1T1 &
BAGEEEDEWY —/\\ RV NTD—VEBEBAEFRLE
TIANRN— U RERHELET,

W SDNVJa—<3>(3%1)
SDNDEAICETBF—2)IVYa1—3 LT RYNT—TD
BEHER L BR ERTRE. SEG LTI T ZHA.
EEMEDHZEETSYMNR—LERRLET,

B t*a)7qV)a—ay
BEAtF1THROENZFHIEEF 1) T4V RTLP
ITefRDT7 T r— 3> EGikes. v T —oD

ROA M)A IS ZIECHETB—2IVDEF 1) T4V RT I
ERMELET,

M Cloud solutions

We provide private cloud using high-uptime servers and network
platforms with high security suitable for social infrastructure such as
financial and public institutions.

M SDN solutions (3% 1)

We provide total solutions for network implementation that include
requirements definition, design, implementation and operation of the
network. In particular, we provide highly secured networks and deliver
corporate platforms for safe operations.

B Security solutions

We provide total security solutions,including control system security and
whitelisting security for general IT applications, connected devices and
network connections.

(3%1) SDN=Software Defined Networking

Private cloud service

12
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We implement quality assurance throughout
all processes to ensure customer satisfaction

We provide highly reliable technology, products,
and services through quality assurance activities
for customer satisfaction in all production
processes from planning to service activities.

Y—ER-TR—k

Service and support

ml—

YU1—Y3VDEE
Solution planning

®E SIS FF
Inspection High reliability design and development
PNT-#BIZ — SUE-FHIE
Process and assembly R A ST Prototyping and evaluation
Evaluation of parts and material
S-St Bl ETER- Dkl ro—HEUF < AHER
Evaluation and testing technology Instrumentation/analysis technology Traceability Human resource development

B8R ERHRE COB LW ERIEETE
Strict environmental resistance evaluation in
constant temperature and humidity testing labs

HIEXRAEBICK DRI D
Component analysis using X-ray
fluorescence spectrometer

ZRTNA-I-FOL—4I—F2 I LBHRIER
Identification management using
2D barcode laser marking

REDOHERIEAMDBERNSAZ—
Ensuring quality starts with
human resources development

R RN IC KDY IRV 7 BRI TOER

W Software quality assurance process using verification and validation

BHER

Defining requirements

%%E&UIE Product qualification test
alidation
% = VAT LTAN  FAMIRE
Verfficati System test Test specification
erification
B BEUTFRN  FAMIEE
Verifi ut' Combination test ~ Test specification
erification
& =F BHEFZN FAMIERE
v ,ﬁn i Stand-alone test  Test specification
erification

E7LEa— VAT L\ERE RETE
EHlEa— System design Design sheet
Peer review
Requirement review FANVE2—
Test review
E7LEa— Y INEARERE RErE
THRbEa— Software preliminary design ~ Design sheet
Peer review
Specification review FANVE 21—
Test review
ErLEa— JOY35 LEEE RETE
sREtLEa— Program design Design sheet
Peer review
Design review FANVE 21—
Test review
J—RLEa— -4
Code review Coding

Y—23—R E
Source code

TEOHEMNBREZRCT D A BIF. SXITLFISOTEL ZBF L. HEEZE TEEILTLE T,

We have obtained various ISO certifications* to fulfill our corporate social responsibility,

and all our employees are involved in relevant activities.

@IRIEISO 14001 (EMS) F35E
RIFEFOEN - BRRORE LHEETEBL  RIFEHOEREFRIER
EDERICBHTVET,

@150 9001 (QMS) 325

(KF=EEEFR)
RELEREDHRELREIT 2D MEIRIAV N RAT LE
BRUEBLTVET,

@1EERtF2') 7150 27001 (ISMS) FZEE

VVa—vavteriz—)
BETEDOERBFREEZOT-BEREF21VT475UFV)a1—23
VEBL EEEERBED ST BICERLTVETY.

@5 £4#5E1S0 22301 (BCMS) 525

Ya—vavera-)
HEPNK N TV RTLEEREDKEPER BHEEIRELS
BEITHA TG LBERGERVE T,

QTSN V—I—Y

RAIDHIE. EEAFIORIIZRY BNERFREAHZED THE
28ICAMLABEANEROBUEREICEEDHTVET,

* |ISOSRAE & (. EMZEE{L B8 (International Organization for Standardization:1SO)

DESDIIMEITEE L TVBTED ISOFIEEIC K VRIS NI EICRITINS
EIFRE3EE

@150 14001 (EMS) certified

We work to reduce our environmental impact and conserve the
environment by establishing and promoting targets and objectives for
environmental activities.

@IS0 9001 (QMS) certified

(Mito Division)

We have developed a quality management system to deliver products of
consistently high quality.

@IS0 27001 (ISMS) certified

(Solution Center)

We implement appropriate management of our customer's corporate
information assets to protect them against various thread through
loT/control security cloud solusions.

@IS0 22301 (BCMS) certified

(Solution Center)

We have business continuity plans in place in preparation for earthquakes,
fires, IT system failures and other disasters and incidents.

@Privacy mark

We have established rules and a management system and have a privacy
policy in place which is followed by all employees to properly protect
personal information.

*1S0 certification is an international certification issued by an 1SO certification body
when a company is recognized to be in compliance with standards set forth by the
International Organization for Standardization (ISO).
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As a member of the Hitachi High-Technologies Group, we work towards environmental protection and a recycling-oriented society.
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@Prevention of global warming

We aim to reduce the electric power used in our business activities to cut
down on CO2 emissions. Toward that end, we are promoting the
development of energy-saving products and equipment and are
engaged in all-hands energy-saving campaigns.

@Building a recycling-oriented society
We are engaged in efforts to reduce, reuse and recycle waste and are
promoting this approach to build a recycling-oriented society.

@Participation in local environmental activities

-Community cleanup projects

We conduct regular cleanups along the commuting route from the
nearest station, as well as being involved in initiatives such as the blood
donation.
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