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Top Message
"We aim to be a solutions platform that helps customers address their
ever-changing issues"
Hitachi High-Tech Solutions is a technology company that works to solve issues faced by its
customers using control and operational technologies (OT) cultivated over more than half a century in
combination with cutting-edge, IT-infused products and services.
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Our experience and track record in addressing issues faced by organizations in the social
infrastructure and industrial sectors enables us to understand issues from the same perspective as
our customers. We also endeavor to resolve customer issues and support their social and industrial
activities by providing them with products and services built around our core technologies of sensing,
control, automation and security, as well as infrastructure construction. The OT and IT issues faced
by our customers in industrial sectors such as social infrastructure and manufacturing are constantly
changing. By acting as a "solutions platform that helps customers address their ever-changing
issues," our goal is to continue assisting customers in their creation of value by solving the problems
they face now and predicting those they will face in the future.
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At a glance

Social
Infrastructure

We have a rich track record serving customers in the social infrastructure and
manufacturing sectors.

Number of
Customers

Established

Number of
Employees

4

1000

Over

35

Manufacturing
Industry
Company Overview

companies

Public services

Process automation

years ago

768

Infrastructure

(As of April 1, 2022)

Company
Name

Hitachi High-Tech Solutions Corporation

Date
Established

October 1, 1987

Head
Office

Toranomon Hills Business Tower,
1-17-1 Toranomon, Minato-ku,
Tokyo 105-6412, Japan

Capital

400 million yen

Accounting
Period

March (once annually)

Number of
Employees

768

Stockholder

Hitachi High-Tech Corporation 100%

Main Banks

Mizuho Bank, Ltd.
MUFG Bank, Ltd.

Factory automation
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Advantage & Solution
Contributing to customer success by moving with the times on capital investment/IT investment

OT

Sectors to which we contribute
Social Infrastructure
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Achieving data driven decisionmaking

Improvement of
productivity and yield rate

Thorough security measures

Stabilizing plant operation and
preventing operational errors

Predictive Diagnostics

Manufacturing Support
Rehabilitation AI

OT I T
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Core Technologies

Extensive Products and Services

[Systems Services]

[Employee Skills]

The Cloud
Security
Networks
IoT Platforms

Monitoring Systems
Control Systems
Manufacturing Execution
Systems
Quality Control Systems
Predictive Diagnostic
Systems
Automated Quality
Inspection

Understanding the
customer's perspective
Ability to make rich and
accurate proposals
Adaptability
Hypotheses Construction

[Elemental Technology]

[Solutions We Provide]
Quality Control

Manufacturing Management

Informatics for Optimized Manufacturing Conditions

product

Human Resources

Sales and System engineers from
the Customer's Perspective

[IT Infrastructure]

Control Technology
Measurement/
Monitoring
Data Utilization

Examples of Solutions

Chemicals Informatics

Human Resources

Chemicals, Pharmaceuticals, Cosmetics, Foods, Automobiles,
Machinery, Electronics, etc.

l
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Optimization of manufacturing
processes

AI Control

IT

product

Industry

Environment, Electricity, Gas, Waterworks/Sewage, Rail, Traffic,
Media, Education, Research, Medical, Finance, Logistics, etc.

Thorough quality control

Responding to clients' needs with various solutions

Security Construction
Network Construction
Consulting
Cloud Solutions
Network Solutions

[Equipment and
Products]
Analysis Equipment
Measuring Instruments
Inspection Devices

[IT Tools]
BI(Business Intelligence)/
BA(Business Analytics)
Tools
Manufacturing Support
Tools
Design Support Tools

[Partnerships]
Channels
Personal connections

[Track Record and
Experience]
Introduction and system
operation in harsh
conditions
Wide range of
businesses
Production sites
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OT Solution

Success Stories

(Measurement/Control/Analysis)

CyberPlant-ChemiFact: Manufacturing Execution
System for Chemical Plants

We bring together our functions as a manufacturer and trading company to provide OT solutions.

OT × IT converged system solutions
Monitoring and Control Systems

We consolidate OT, IT and the latest technologies
(such as AI) to provide new solutions to customers'
issues.

Manufacturing Execution/Quality Control

These systems are used in various
t ypes o f social inf r a s truc tur e
facilities such as chemical, food
and pharmaceutical manufacturing
plants, or water, environmentrelated and power plants. The
user-friendly operation software
and reliable controllers we provide
contribute to improvements in
customer productivity.

Our Manufacturing Execution Systems (MES)
and Laboratory Information Management System
(LIMS) help to improve productivity and quality
control. We also provide manufacturing and
quality control solutions that utilize both these
types of systems together.

Manufacturing Execution
Systems

Big Data from monitoring and control systems
can be analyzed to detect signs of equipment
failure and quality defects. Our predictive
diagnostic systems can detect early warning
signs of equipment malfunction or failure,
contributing to stable plant operation.

Offices

Environment/Process Analysis Equipment

(quality improvement/yield improvement)
Business management
information

Domestic bases A

Domestic bases B

Quality
data

(orders, manufacturing, sales)

Manufacturing
data

Quality information
(production volume, quality)

AI

Overseas bases

Analysis
results
Laboratory Information
Management System

Manufacturing,
control data

Optimization
parameters

Analysis
results
Predictive Diagnostic System

LabDAMS®

BD-CUBE®

Centralized management of
quality control data

Data analysis and predictive diagnosis
Data utilization support

Laboratory Information Management System (LabDAMS®) + private
cloud service (ayamo®) + predictive diagnostic system (BD-CUBE®)

Online PCB monitor
Stack gas
analyzer
Electromagnetic
flowmeter

Insertion electromagnetic
flowmeter

Air pollution monitoring
instrument

Portable gas analyzer

Industrial water
quality meter

Silica analyzer

Total
phosphorus/
nitrogen
analyzer

DKS Co. Ltd. manufactures and sells industrial chemicals and other products.
When introducing a manufacturing execution system (MES), they were faced
with the challenge of preventing human error and stabilizing quality in the diverse
range of manual processes involved in high-mix small-lot production. In addition,
the company also planned to use the data it had acquired to review its
production processes.

(2) Main reasons for introduction

The customer's product quality data is acquired and centrally managed by the
LabDAMS® quality management system on a high-security private cloud, where
it is shared across the customer's multiple locations and departments in order
to prevent quality fraud. In addition, the predictive diagnostic system BD-CUBE®
analyzes the acquired data to detect and notify the customer of signs of drops
in quality or equipment failures, assisting the customer in using their data.

• They were able to plan quality and productivity improvements thanks to being
able to collect various manufacturing-related data on things like raw materials,
products and work processes.

(3) What we could solve
Standardizing work through systematization has reduced workers' psychological
burden and contributed to stabilizing product quality. The system has also made
it possible to gather previously unavailable data, pinpoint problems in production
processes and manage raw materials' traceability.

(4) Customer feedback
"From the design phase on through the post-installation support phase, they
helped us solve issues from our perspective. We're now looking forward to
working with them on our company's adoption of DX, which is a pressing issue
for us." (DX: Digital Transformation)
Benefits

Production site (control systems, etc.)

In collaboration with the HORIBA Group, we
provide air pollution monitoring and water quality
monitoring systems for various industries.
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Control optimization

Feedback to OT

Cloud
End users

Predictive Diagnostic System BD-CUBE®

Differential pressure
transmitter

Quality analysis

Control optimization

Quality control dept. · Manufacturing dept.

Quality assurance data
Historical quality assurance data

Throw-in level gauge

High-temperature highvacuum transmitter

Quality Control/Predictive Diagnosis

Predictive Diagnostic Systems

Multi-parameter
water quality
meter

Predictive diagnostics

• The company went as far as proposing changes to on-site operations in order
to ensure the system could be implemented as effectively as possible and to
keep their investment in check.

Customers

W e oper a te in v arious fields,
building on our many years
of experience. Our differential
pressure/pressure transmitters
have a particularly good reputation
in high temperature/high vacuum
processes.

IT

• Many of the generic functions such as weighing and inventory management
are included as standard, making system design easy.

Sales dept.

Field Instruments/Analyzers

OT

(1) The issue: Optimizing a factory that handles high-mix
small-lot production

LabDAMS®

Lumione®

Distributed Control System (DCS) EX-N01A

DKS Co. Ltd.

Monitoring/control systems + AI
We combine the manufacturing data used
b y m o ni t o r in g & c o n t r o l s y s t e m s w i t h
management information, quality information
and more, which we analyze using AI. This
combination of monitoring & control systems
and AI can lead to further improvements in
quality and yield.

In order to optimize the factory, which
handles high-mix small-lot production, it
was necessary to standardize operations
and visualize production processes.

Being able to standardize generic
operation has stabilized quality. The
company was also able to use data to
visualize production processes.

Our company's MES has been adopted
at the Yokkaichi Plant of DKS Co. Ltd.,
where it is realizing quality stabilization
through standardization and
systemization. With the experience and
results gained from using the acquired
data to improve productivity, they are
also considering rolling out the MES
across their other plants.
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OT Solution

(Laser Optics, High-precision Control Technology,
Image Processing Technology)

Contributing to society by providing data solutions through products for social infrastructure and industrial infrastructure.

Success Stories

Wayside Equipment Monitoring System

Hard Disk Solutions

LCD Solutions

Since entering the HDD market in 1975, we have provided the
inspection equipment to hard disk drive and hard disk head
manufacturers both in Japan and overseas, and have gained
a big market share. Cumulative worldwide shipment of 1,492
units.

Since entering the LCD market in 1986, we have provided
manufacturing and inspection equipment to LCD
panel manufacturers both in Japan and overseas, and
have gained a world-class track record in the process.
We provide our customers with high-precision inspection and
manufacturing equipment that feature Hitachi's renowned
technology and experience. Cumulative worldwide shipment of
598 units.

Railway Solutions
Automated Optical Inspection
Equipment NS7000 Series

Railway track inspection

Measurement items

Railway tracks are exposed to heavy loads and shock as trains travel along them,
requiring them to be regularly inspected and repaired to ensure safe operation. For
this reason, our inspection equipment is designed to measure longitudinal level,
alignment (horizontal track irregularities), gauge (distance between left and right
rails), cross-level (height difference between left and right rails) and twist (change of
cross-level).
Share: JR Group 100%, Private railways approx. 70%

Inertial mid-chord offset inspection equipment

Inspection equipment with two-dimensional laser
displacement sensors

Inspection equipment with optical displacement detector

This inspection equipment uses the inertial measurement method
with a gyro and laser displacement sensors to measure track
geometry.

This equipment projects a sheet of laser light at a rail's surface,
and forms an image of the diffusely reflected light on the
sensor, detecting changes in its position and shape, enabling
measurement of track displacement and rail profile.

Using an optical profiling method, track displacement is measured
by forming an image of the light band directly on the imaging
device.

This equipment detects defects with
high accuracy using high-magnification
scattered light imaging and various
methods of specular reflection detection.
Equipped with analysis systems such as a
microscope and marking functions, it can also be
used for development and evaluation.

Deviations in the position of overhead contact lines are an impediment to reliable
operation because they cause abnormal wear on the lines and risk damage to
the pantograph. Our overhead contact line inspection equipment can perform
fast and accurate measurements of the wear, stagger and height of the contact
line, and can display the results in real-time.
Measurement items

Share: JR Group 90%, Private railways approx. 60%

Service solutions
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Glass substrate equipment for
contamination control when manufacturing
small and medium sized LCD and
OLED panels. It uses proprietary Hitachi
technology to separately detect the front
and back surfaces of thin glass plates.
High reliability delivers high detection
sensitivity, high-speed inspection and
high-magnification observation of
contaminants, making this equpiment
ideal for controlling contamination in panel
manufacturing processes.

Large-size Glass Substrate Exposure Equipment LE0200SD
Optical Inspection Equipment for R&D
NS1900 Series

Overhead contact line inspection

The fact that overhead contact lines are arranged in a zigzag pattern (stagger), to
prevent pantograph wear, means that measurements must be performed over a
wide range. For this reason, our inspection equipment enables overhead contact
line wear (remaining wire diameter) and overhead contact line positions (stagger
and height) to be measured whilst traveling.

Glass Substrate Inspection Equipment
GI5400

Very useful for inspection the
surface of hard disks and substrates.
Designed for high-throughput defect
detection in mass-production, this
equipment performs high-sensitivity and
high-resolution detection of defects on
disk surfaces using high-magnification
scattered light imaging.

When deviations in longitudinal level or twisting of the railway track occur, the
ride comfort of trains diminishes and could result in serious accidents such as
derailment, so they must be repaired. Our company's railway track inspection
equipment is capable of measuring longitudinal level, alignment and gauge, etc.
and can also feature various optional functions.

This high-speed proximity exposure equipment for the mass-production of large-size color filter glass
substrates have a double-chuck stage for high throughput. It features proprietary technology for highspeed, high-precision and highly reliable image recognition alignment and proximity gap control.

HD/FPD Sales

% sold overseas: HD 89%, FPD 94%
HD

FDP

Japan

4

12

South Korea
China
Taiwan

−
2
1

7
7
7

Vietnam

1

−

HD

FDP

Thailand

2

−

Malaysia
Singapore
Philippines

5
1
1

−
−
−

Sales and Service Sites
Saitama (Japan) / Shanghai & Beijing (China) / Penang (Malaysia) / Giheung (South Korea)

Non-contact inspection equipment

Wayside equipment monitoring system

This equipment continuously measures overhead contact lines, day and night, to perform checks such as for contact line wear, deviation and
height from the rail surface. Inspection data is displayed in real-time during measurement and recorded simultaneously with image data on to
storage media.

Cameras mounted on the train car roof cature video footage
according to an arbirarily set recording schedule. The unique
optical system makes it resistant to environmental effects,
enabling stable performance.

To ensure customer peace of mind when using our equipment or systems, we provide a wide array of after-sales support services for all of the solutions we provide,
whether they be solutions for railways, hard disks or LCDs. We are also in the process of developing IoT-based service solutions for securely performing remote monitoring
online, for detecting failures using data analysis and for predicting failures.

Head Element Configuration Inspection
System BM3100 Series

Certifier and Glide Tester
RQ7800 Series

This high-speed, fully automated system for
mass-production applications measures magnetic
field width using a high-resolution magnetic force
microscope (MFM) and performs high-speed
conveyance positioning and measurements using
non-destructive (non-contact) methods.

Very useful for inspecting the surfaces of media.
This system uses a two-step process to detect
defects. First, the equipment inspects for physical
defects following the application of magnetic film,
after which it attempts to read signals that have
been written to the media. It is a fully automated
system for mass-production that can be combined
with our Handling Equipment (RA Series).

JR Kyushu Railway Company

(1) The issue: Utilizing AI image analysis to enhance inspection
efficiency
Because staff visually inspect equipment along the track on foot, the numerous
pieces of equipment they must inspect makes the work very labor intensive.
This, coupled with the need to prepare for staff shortages as Japan's working
population decreases, has made it necessary for us to enhance the efficiency of
our inspection processes.

(2) Main reasons for introduction
• This system can capture high-definition video and images that can be used for
checks and inspection. Furthermore, geographic information can be acquired
to provide the location of the equipment.
• An easy-to-operate application enables staff to quickly respond to requests to
perform emergency checks and inspections, etc.

(3) What we could solve
Passenger train-mounted cameras capture video and images of the equipment
and AI technology is used to analyze them. Visual inspections by foot patrols
can now be performed by staff from the office.

(4) Customer feedback
"From the design phase on through the post-installation support phase, they
helped us solve issues from our perspective. We are now looking forward to
them being our business partner in our company's promotion of DX, which is a
pressing issue for us."

Benefits
1. Reduced on-site foot patrol inspections. This results in the reduction of labor for
foot patrols and their exposure to the risk of accident from walking the line.
2. Inspection time has been shortened to 3/4 thanks to the inspection system's
automatic inspection location extraction function.
3. Inspection performance has been improved thanks to high-resolution images
of the equipment to be inspected and due to the clearness of images, not
impacted by weather conditions.

Lab Solutions
We provide solutions that accelerate research and inspection
work in order to reveal the potential of our customers active in the
life sciences industry.
We seek customer success together with our customers by use
of backcasting method and our specialized skills.

Side View Camera

Front/Back Camera

Contact Line Camera

Side View Camera

Front/Back Camera

CORPORATE PROFILE

11

AI × ICT Solution
We offer a lineup of cutting-edge AI & ICT solutions and provide one-stop services for companies in various fields
such as manufacturing and medical care.

Success Stories

Private Cloud Service "ayamo®"

JTB Business Travel Solutions, Inc. provides business trip
arrangements and travel expenses systems for corporate customers.
Due to an increase in users, operational stability and security measures
became a concern. At the same time, the company also needed to
make the application more user-friendly to meet requirements from
users. It was difficult to address these two issues with just the
company's internal resources.

(2) Main reasons for introduction
• Maintenance service by service engineers
• Track record of stable operation with no major problems in past
dealings

IT and OT Infrastructure Solutions

AI Solutions

We provide cutting-edge ICT solutions that enhance
productivity in the manufacturing industry. We assist
customers in their adoption of advanced technology in a
manner that suits their needs. This includes utilizing 3D data
for design and development, utilizing device and equipment
data collected via IoT for quality control and equipment
management, utilizing AR & VR content for manufacturing and
maintenance, and everything in between.

We provide secure and stable infrastructure environments and
advanced support by engineers that enable customers to use
our systems without any concerns, even in mission-critical
facilities such as factories and plants. Whether it be network
solutions that make full use of advanced technologies such
as SDN, private cloud services with a proven track record in
IoT applications or GPU servers for AI utilization, we provide a
solid infrastructure for customer success.

We provide AI solutions that transform data into value.
We also contribute to social development by utilizing our
knowledge and past events with AI. This includes materials
informatics for enhancing the efficiency of material research
and development, manufacturing condition optimization
informatics for stabilizing quality and rehabilitation AI for
enabling the provision of high-quality medical care.

SDN Solutions

XVL is a registered trademark of Lattice Technology Co., Ltd.
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Compound Discovery AI "Chemicals
Informatics"

(1) The issue: Avoiding sudden failures (unplanned
shutdowns) of medical devices

(1) The issue: Strategically develop unpatented materials with
good properties

"ThingWorx" provides maintenance management and remote
monitoring after medical devices (such as MRI and CT equipment) are
delivered to a medical institution by the device manufacturer.
Sudden equipment failures or malfunctions mean medical tests have to
be interrupted or rescheduled, resulting in reduced operating efficiency
at hospitals. That is why the company wanted to move to "predictive
maintenance" to detect signs of failure and systematically carry out
maintenance and repairs before problems occur.

Although high-performance materials such as environmentally friendly materials
must be developed as quickly as possible, the development of such materials
depends heavily on the experience and knowledge of the developers. Also,
oversights or rework that occurred during the research of candidate materials
resulted in commercialization taking a great deal of time and cost, and ultimately
the probability of success did not improve.

JTB Business Travel Solutions, Inc.

(1) The issue: Stability and Security for the system

Design/Manufacturing/Equipment Maintenance Solutions

IoT Platform "ThingWorx"

(2) Main reasons for introduction
• Easy leveraging of operational data

• Enables comprehensive material searches based on the structures and
elemental compositions of compounds.

• Visualization is possible

• Service menu of advanced security measures

• Application can be flexibly adapted (scalability)

(3) What we could solve

• Robust security for handling sensitive information such as diagnostic
results

IT infrastructure operation, including maintenance, has been
outsourced.

(3)What we could solve

(4) Customer feedback

16.3% reduction in machine downtime by avoiding unplanned
shutdowns

"Not many companies provide maintenance support by system
engineers, but Hitachi High-Tech Solutions does. So now we don't
have to worry about IT infrastructure operation. We can focus our
internal resources on application development, which has enabled us
to expand our business."

Benefits

Stable
operation of IT
infrastructure

Failures in business travel
systems have a huge
impact on economic
activity. Our private
cloud supports both
stable operation and high
security.

(4) Customer feedback
"Because of the scalability, we can quickly adapt to regulatory changes
regarding information management in Japan and other countries.
Hitachi High-Tech Solutions also negotiates with the manufacturers and
distributors of MRI and CT equipment on our behalf, doing their utmost
to incorporate our requirements. Hitachi High-Tech Solutions is a
partner who can really help us to enhance our after-sales service."
Benefits

Business scale has tripled in the ten
years since it began.
Expanded to one million users at
2000 companies.

Periods when equipment
could not be used due to
sudden failures

With thousands of devices
delivered worldwide,
it is difficult for a small
number of experts
to perform predictive
maintenance. Introducing
a predictive diagnostic
system using IoT has
enabled a high operating
efficiency exceeding the
limits of manual remote
maintenance.

(2) Main reasons for introduction
• Enables the use of more than 400 million characteristic data of 61 types
extracted from 30 million patents from 105 countries and regions.

• Requires no preparation of data in-house or to have any special knowledge of
AI.

(3) What we could solve
In just two days, we were able to discover three new additives for biodegradable
plastics and validate them through simulation. In addition to reducing the time
required for compound selection to 1/60 and numbers of experiments to 1/5,
we were able to make compound selection 800 times more comprehensive.

(4) Customer feedback
"This product features a vast range of data that enables us to select candidate
materials during upstream material development processes so that composition
studies and experiments are only performed on selected materials. This ability
means we can perform material development more quickly and efficiently."
Benefits

16.3% reduction in

machine downtime thanks
to predictive detection

Strategic development
of unpatented
materials with good
properties

Three new biodegradable plastic additives
discovered in 2 days
Compound
selection time

Number of
experiments

Compound
selection made

1/60

1/5

800

times more
comprehensive

With the vast range of data it
features, Chemicals Informatics is
transforming materials research and
development from something that
relied upon developer knowledge
and experience to something that
can be performed using AI. It is how
we support our customers in their
development of strategic materials.
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Quality Assurance

(Quality Assurances)

We constantly seek ways of providing customers with products and services that are safer and higher in quality.

Sustainability
Our Basic Policy on Quality Assurance

With a motto of "Safety Above All," we aim to optimize quality, delivery times and costs while aiming to be a solutions platform
that helps customers address their ever-changing issues regarding quality.

Quality assurance system

Rethinking the software development process

To ensure a system in which the
safety and security of customers
comes first, our Quality Assurance
Department has been made
independent from our business
departments. Furthermore, the
headquarters system strengthens
the coordination of information within
the quality assurance department
and cross-sectional organizational
management.

In the development of software and systems for
cloud services such as SaaS, conventional waterfall
type development models have come to be joined
by consistent development and release frameworks
made possible by applying agile development
models to accelerate development speed or by
employing approaches such as DevSecOPS. We
are proactively introducing such new technologies
while studying the application of new processes
without affecting quality.

Example models of DevSecOPS application in
software development

Hitachi High-Tech Group has identified five themes of Materiality, which are priority issues to address in order to resolve
social issues. Our Materiality topics are based on the SDGs (*), a set of international common rules and targets to be
achieved in the 21st Century.
Together with Hitachi High-Tech Group, Hitachi High-Tech Solutions sets specific action plans and goals to achieve
these Materiality topics and develops its business activities.
(*) SDGs: Sustainable Development Goals Adopted by a September 2015 summit of the United Nations, the SDGs comprise 17 goals in different areas and 169 targets, global
objectives for solving social issues to be achieved by 2030.

:DevSecOPS toolchain

SAST

Activity Goals

Materiality

SAST: Static analysis IAST: Dynamic analysis
Program
source

1

Realize a decarbonized society

IAST

Container

Realize a society in harmony with nature

CI: Continuous Integration

Cloud service

CD: Continuous Discovery

DevSecOPS

Contributing to a
sustainable global
environment

Materiality

2

ISO9001 (QMS) Certification

(Mito/Saitama Divisions)

We have constructed a quality management system designed to provide a stable supply of high-quality
products.

SBOM

(Software Bill Of Materials)

JPCERT

(an organization that supports incident response)

Ensure the safety of water and food
Ensure the safety of social infrastructure

Contributing to
healthy, safe,
secure lives

(*) DevSecOPS is an abbreviation of Development, Security and OPerationS. It is an approach of integrating and automating all phases (defining of
requirements, design, testing, implementation, delivery) of the software development lifecycle using CI/CD toolchains while maintaining security.

Materiality

Contributing to the
sustained
development of
science and
industry

Realize sound governance
Ensure product safety

Establishing a
sound management
foundation

Developing and
utilizing diverse
human resources

Realize a CSR-based supply chain

Creating a recycling-oriented society

We aim to reduce the electric power
used in our business activities
to cut down on CO2 emissions.
Toward that end, we are promoting
the development of energy-saving
products and equipment and are
engaged in all-hands energy-saving
campaigns.

Through our efforts to control,
reuse and recycle waste while
developing, selling and marketing
environmentally friendly products,
we are doing our part in promoting
a recycling-oriented society through
the 3R s: R e du c e, R e u s e a nd
Recycle.

Participation in local
environmental activities

ISO14001 (EMS) certified

As part of our community environment
improvement activities, we regularly
participate in litter removal activities (Clean
Strategy) along the road leading from
the nearest station to our office and join
blood drives, amongst other things.

We work to reduce our environmental
impact and conserve the environment
by establishing and promoting targets
and objectives for environmental
activities.

Development of science and technology
Achieving resilience at production sites

Clean Strategy (local litter removal activities)
Materiality

Activity Goals
Promote diversity management
Promote diverse cultivation of human resources
Ensure healthy, safe workplace environments

Relationship Between Materiality, Activity Goals and the SDGs
Cross-project cyber incident management and control
*From the 17 goals in the SDGs (and the 169 targets), we select goals for which materiality activity goals are likely to contribute
directly while also contributing indirectly to other goals.
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Fighting global warming

5

4
Activity Goals

OSS vulnerability information
SAST analysis results
IAST analysis results

3
Activity Goals

Materiality
Vulnerability support

Materiality

Activity Goals
Expand access to preventive medicine

Environmental activities

Realize a recycling-oriented society

CI/CD automated control

Automatic testing

Hitachi High-Tech Group Materiality

Use this QR code to view more
information on the Hitachi HighTech Group's Materiality.

Our Mito Division removes litter along the road
that connects Uchihara Station to our plant
every year.

Our Saitama Division removes litter in the
Kodama Industrial Park along with other
companies in the park twice a year.

*"QR code" is a registered trademark of DENSO WAVE Incorporated.
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Sustainability

Network

We are undertaking various initiatives aimed at establishing a sound management base.

Initiatives for health and productivity management

We recognize that employee health is an important
management resource that a company must
possess in order to continue being considered
necessary for society. For this reason, we enacted
o ur H e a l t h a n d P r o du c t i v i t y M a n a g e m e n t
Declaration in 2021 and are undertaking various

Head Office

Initiatives for new working styles

initiatives aimed at creating a work environment
where our employees can work while maintaining
good physical and mental health. Specifically, we
are focusing on the three themes of "disease
prevention," "mental health" and "work/life
balance." These initiatives have received praise and
were certified under the 2022 Certified Health &
Productivity Management Outstanding
Organizations Recognition Program (large
enterprise category) coordinated jointly by Japan's
Ministry of Economy, Trade and Industry (METI)
and Nippon Kenko Kaigi (Japan Health Council).
While continuing to
enhance our health
promotion system, we
will focus on our
efforts toward creating
a comfortable
workplace for
everyone.

With the adoption of DX and the introduction
of COVID-19 countermeasures, it has become
important to create an environment where our
employees can work comfortably while realizing
a well-balanced work style. To that end, we are
undertaking initiatives aimed at new working styles
that improve work/life balance, including revisions to
our company dress code and the eager adoption of
remote work programs, as well as encouragement
for employees to use their paid vacation time.

Furthermore, by respecting a diverse range
o f s e n s ib ili t i e s a n d v a lu e s, a s w e ll a s b y
placing "diversity management" at the heart
of management in an attempt to revitalize the
organization, we are enacting important measures
for achieving growth under the commitment of top
management while remaining focused on fostering
our corporate culture and enhancing its systems
so that every employee is able to fully demonstrate
their abilities.

Harumi Office

Toranomon Hills Business Tower, 1-17-1 Toranomon, Minato-ku, Tokyo 105-6412, Japan
Main TEL:+81-3-3504-3155
OT Solution Div. FAX:+81-3-3504-6157
ICT Business Div. FAX:+81-3-3504-7486
Construction License (Specific) Electrical Construction/Telecommunications Construction/
Plumbing Business
Harumi Triton Square Office TowerX, 1-8-10 Harumi, Chuo-ku, Tokyo 104-6031, Japan

Mito Division

500 Miyu-cho, Mito-shi, Ibaraki 319-0316, Japan
TEL:+81-29-257-5100 FAX:+81-29-257-5120

Saitama Division

1600 Kami, Kamisato-machi, Kodama-gun, Saitama 369-0395 Japan
TEL:+81-495-32-2000 FAX:+81-495-32-2044

Kansai Branch
Office

3-3-31 Miyahara, Yodogawa-ku, Osaka-shi, Osaka 532-0003, Japan
TEL:+81-80-8420-6927 FAX:+81-50-3153-0700
Construction License (Specific) Electrical Construction/Plumbing Business

Hokkaido Sales
Office

1-1-2 Kita 7 Jonishi, Kita-ku, Sapporo-shi, Hokkaido 060-0807, Japan
TEL:+81-80-8860-1335 FAX:+81-11-707-3410
Construction License (Specific) Electrical Construction Business

Tohoku Sales
Office

2-9-27 Chuo, Aoba-ku, Sendai-shi, Miyagi 980-0021, Japan
TEL:+81-80-8119-2247 FAX:+81-50-3156-2631

Ibaraki Sales
Office

500 Miyu-cho, Mito-shi, Ibaraki 319-0316, Japan
TEL:+81-70-4218-2138 FAX:+81-29-257-5120

Kashima Sales
Office

4-7-11 Onohara, Kamisu-shi, Ibaraki 314-0144, Japan
TEL:+81-80-9202-4433 FAX:+81-299-92-0566
Branch

Chiba Sales
Office

2-6-1 Goichuo higashi, Ichihara-shi, Chiba 290-0054, Japan
TEL:+81-80-8734-9603 FAX:+81-436-20-8177

Chubu Sales
Office

2-13-19 Nishiki, Naka-ku, Nagoya-shi, Aichi 460-0003, Japan
TEL:+81-70-4346-3560 FAX:+81-52-219-1869
Construction License (Specific) Electrical Construction/Plumbing Business

Yokkaichi Sales
Office

1-2-25 Yasujima, Yokkaichi-shi, Mie 510-0075, Japan
TEL:+81-80-8734-9605 FAX:+81-59-353-0424

Chugoku Sales
Office

14-4 Hatchobori, Naka-ku, Hiroshima-shi, Hiroshima 730-0013, Japan
TEL:+81-80-8119-2249 FAX:+81-82-221-4513

Kyushu Sales
Office

12-20 Kamikawabatamachi, Hakata-ku, Fukuoka-shi, Fukuoka 812-0026, Japan
TEL:+81-80-8119-2251 FAX:+81-92-271-6307
Construction License (Specific) Electrical Construction/Plumbing Business

Digital Engineering
Dept. (Ibaraki)

832-2 Horiguchi, Hitachinaka-shi, Ibaraki 312-0034, Japan
TEL:+81-29-354-6210 FAX:+81-29-276-6348

1 Head Office

Branch

Sales Office
3

2
1

Sales Office
3

2
1

3 Saitama Division

2 Mito Division

Certification by office *1: Head Office/Branch/Sales Office, *2: Mito Division, *3: Saitama Division, *4: Solutions Center (address not disclosed due to it being a data center)
Construction License No. : Specific-04 No. 19662, Privacy Mark Registration No. : 11820674(05) *1, ISO14001 (EMS) Certificate No. : EC99J1062 *1, ISO14001 (EMS) Certificate No. : EC99J2015 *2, ISO14001 (EMS) Certificate No. : EC97J1146 *3,
ISO9001 (QMS) Certificate No. : 09 100 6804 *2, ISO9001 (QMS) Certificate No. : QC09J0006 *3, ISO27001 (ISMS) Certificate No. : JP12/080219 *4, ISO22301 (BCMS) Certificate No. : JP14/080297 *4,
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0rganization chart

History
Corporate Strategy Div.

Corporate Strategy Planning Dept.
DX Marketing Dept.
Supply chain DX/GX Business Incubation Dept.
Corporate Social Responsibility Dept.

General Administration Div.

Human Resources & General Affairs Dept.
Finance Dept.
Information Systems Dept.

Quality Assurance Div.

ICT Quality Assurance Center
OT Quality Assurance Dept.

Nissei Engineering Inc.
established

IS Quality Assurance Dept.
OT Solution Div.

OT Solution Business Div.

Control System Business Unit
Solutions Business Unit

Board of Directors

OT Solution Sales Div.

Instruments & Control Systems 1st Dept.

Merged with Nissei Electronics, Ltd. took over the
instrumentation business of
Hitachi High-Technologies
Corpor a tion (now Hitachi
High-Tech Corporation) and
changed the company name
to Hitachi High-Tech Trading
Corporation

Fused the hardware (instrumentation/installation)
businesses of Hitachi HighTech Trading Corporation with
the software development
capabilities of Hitachi HighTech Solutions Corporation to
form a new solutions business

Instruments & Control Systems 2nd Dept.
Instruments & Control Systems 3rd Dept.

President

Mito Div.

2012

Instruments & Control Systems Design Dept.
Smart-PA Design Dept.

April 1

Edge Device Solution Design Dept.

Auditors

2022

Merged with Hitachi HighTech Solutions Corporation
and changed the company
name from Hitachi HighTech Trading Corporation to
Hitachi High-Tech Solutions
Corporation

April 1

2013
October 1

Took over the instrumentation
business of Hitachi High-Tech
Control Systems Corporation

Took over the railway track
inspection equipment, HDD/FPD
manufacturing/inspection device
and lab solutions businesses of
Hitachi High-Tech Fine Systems
Corporation

Inspection Equipment Design Dept.
Innovation Promotion Dept.
Manufacturing Dept.

2004

Business Promotion Dept.
Production Engineering Dept.
ICT Business Div.

Digital Engineering Dept.

April 1

Cloud & Infrastructure Dept.

Hitachi High-Tech Solutions
Office Website

IT Platform Dept.
Inspection System Business Div.

Inspection System Business Management Dept.
Inspection System Sales Dept.
Social Infrastructure Design Dept.
Industrial Infrastructure Design Dept.

Hitachi High-Tech Solutions
History Page

1987
October 1

Inspection System service Dept.
*"QR code" is a registered trademark of DENSO WAVE Incorporated.

Kansai Branch Office
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