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BLegacy Service Program
Limited-Service Program Started January 1, 2021
Maintenance and Repair Eligibility Tiers

Year Instrument Calibration and Preventive Gas Sensor Repairs and Repair
Produced Maintenance Replacement Parts

2012 - 2020 Full Service Full Service Full Service
2002 - 2011 Full Service Full Service Not Eligible*
1990 - 2001 Full Service Not Eligible Not Eligible

X1 NO repairs, repair parts or replacement sensors for instruments older than

20 years but calibration will be possible

X2 NO repairs for instruments older than 10 years but we will

calibrate and offer replacement gas sensors if needed

%3 Extended service options are available for customers

with a MOCON replacement plan



BLegacy Service Program
Program Details

Extended service Option for Customers Committing to a Replacement Plan

Number of Years of Service Number of
Instruments Extended Support Instruments
older than 10 Support Through Replaced per
years Available Year year, Starting in
2021
1-3 1 2022 1-3
47 2 2023 235
8-12 3 2024 3-4
13-20 4 2025 | 3255
21+ 5 2026 4+

%4 Extended service is available for customers who commit to a replacement plan

based on the above criteria
5 0lder instruments should be replaced first
6 Replacement plan to be a approved by MOCON management
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TEL: 080-1172-7021 (Rt E EXHFAKR)

Mail: hhs—ametekmocon. fy. ml@hitachi-hightech. com
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